
FAILURE RATVTROUELE REPORT RATE -2006 

Veizon 272 AAiliatees 

SeP OCI NO" DeC mType IAfiiialian loate. I Jan Feb Mar APr May J"" Jul AUg 
30 Nan-Afiiiate Circuits in Service 7601 7453 7079 6947 6819 6668 6600 6523 6450 6654 6587 6529 

Failure Repan Rate 1,25 1.33 1.76 4 92 2.13 2.38 2 09 3 00 2.14 2.49 3.76 2.67 

Standard Deviation 0.11 0.11 0.13 0.22 0.14 0.15 0 14 0.17 0.14 0.16 0.19 0.16 

Circuits in S m c e  4253 4242 4225 4181 4138 4101 a 3 4  3949 3902 3858 3810 3735 
FallureRepOd Rate 1.65 1.18 1.59 4.07 157 2.02 1.71 1.77 1.28 1.66 3.67 1.37 

I 

I Slaandard Devialion I 0.13 0.11 0.12 0.20 0.12 0.14 0.13 0.13 0.1 1 0.13 0.19 0.12 

Non-272 Afiiiiaies I Ctrmits in service I 234 234 236 233 236 234 231 223 227 217 217 216 

Standard Deviation 0.09 0.14 011 0 25 0.09 0.11 0.16 0.13 0.11 0.07 0.12 0 07 

I I Fatlure Rep00 Pale I 0.85 2 14 1.27 6 67 0.85 1.28 2.60 1.79 132 0.46 1.38 0.46 

Vetlzm 272 ARilialeS 

Faliule RepnRate 1.06 0.92 1.06 2.05 1.01 1.31 1.29 123 1.31 1.11 1.12 0.94 

Standard Dwiabon 0.10 0.10 0.10 0.14 0.10 0.11 011 0.11 011 0.10 0.11 0 10 

Circuits in Service 14833 15151 15131 15050 15078 15046 15026 15116 15205 15296 15564 15585 
FailureRepanRale 1.11 0.64 0.67 1.91 0.85 1.24 0.90 1.38 1.39 1.20 1.34 1,14 

Standard Demalm 0.10 0.08 0.09 014 0.09 0.11 0.09 0.12 0,12 0.11 0.12 011 

I i Failure Repan Rate I 0.74 0.41 0.68 I,% 0.86 112 0.92 0 88 1.31 137 1.26 122 

Standard Deviation 0 09 0.06 0.08 0.14 0.09 0.11 0.10 0 09 0.11 0.12 0.11 011 

I Failure Repon Rate I 0 64 0.64 122 2.16 0.37 0.79 0 78 0.86 0.95 1 0 1  0.65 041 I 

Standard Deviation 

I Standard Deviation I 0 08 0.06 011 0.15 0.08 0.09 0.09 0.06 0.10 0 l o  0.08 0 06 
Venion 272 AHiIiales I circuits in Sewice I 926 1017 1034 1039 1077 1090 1108 1148 1155 1175 1183 1222 

0.12 0.09 0 09 0.11 0 08 0.10 0.09 0 07 0.08 0.06 0.10 0.09 

I I Failure Repon Rate I 1.40 0.79 0.87 1.15 0 74 0.92 0.81 0.44 0 69 0 34 0.93 0 90 

Failure Repon Rate 

Standard Deviation 
0.36 2 86 0 36 0.35 0.00 0 87 0 17 0 56 0.00 0 58 0.19 0 19 

0.06 0 17 0.06 0.06 0 09 0 04 0.07 0 06 0.04 0.04 
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AVERAGE REPAIR INTERVALMEAN TIME to RESTORE. 2W5 

ale 

1 

ServType Amliali~n Data JW Feb Md' APr May J"" Jul Auo Sep OCt NO" Dec 
os0 NmAH811ate Trouble Repons 182 131 162 186 203 133 131 137 122 175 149 108 

AveiageRepair Interval 5.45 5.20 5.08 5.48 5.55 5.90 5.25 5.95 5.68 5.63 4.45 4.50 

Standard Deviauan 5.15 5.33 6.08 5.09 5.29 6.14 5.66 5.57 4.31 4.45 3.54 3.56 
Verizon 272 Afiliales Trouble Reports 0 3 0 3 3 95 64 97 67 100 81 60 

AverageRepair interval 7.37 2.07 8.68 5 53 4.50 6 35 4 25 8.04 5.78 5.37 

Standard DeYlauOn 4.46 1.62 7 83 4.08 3.89 691 3 36 5.74 4.35 5.46 

Non 272 Anillales Trouble Repons 3 3 3 2 1 6 6 5 3 4 6 6 
AverageRepair Interval 4.38 7.04 9 55 5 52 4.47 4.40 6.99 5.10 7.55 4.45 4.45 3.89 

Standard Devmon 3.07 4 30 12.65 4 68 4.51 6.60 3.63 8.94 2 16 4.15 3.75 

AverageRepair Interval 5.57 6.00 5.39 4.87 5.64 5.55 8.21 5.55 5.48 6 07 5.64 5.84 

o s 1  Non-Aniliate Trouble Repons 654 491 611 752 592 666 628 610 532 594 551 622 

Standard Devlahon 4.72 5.10 4.w 5.06 4.92 4.16 5.34 4.36 4.56 4.38 5.34 5.22 
V e m n  272 Aniliates Trouble Reports 5 7 5 12 5 173 170 153 124 260 190 183 

AverageRepair Intewal 6.43 5.49 7.28 3.73 5.26 8.53 5.15 5.33 5.94 5.65 5 73 5.05 

Standard Devladon 5.30 3.96 4.86 2.10 3.52 4.56 3.67 4.18 5 75 3.71 5.67 3.88 
Non 272 ARl~aIes Trouble Reports 51 49 50 45 38 63 37 42 51 65 74 63 

AverageRepair interval 5.06 5.72 4.26 4.46 5.13 5.30 8 . M  5.33 631 5.92 8.10 5.30 

Standard Deviauon 5.19 4.45 2.55 3.15 3.44 7.07 6.87 4 76 5.18 4 . M  5.44 4.38 
OS3 and above Nan-Afiiate Trouble Reports 17 18 15 16 14 9 13 15 12 21 7 13 

AverageRepair lntelval 4.82 5.16 6.02 5.53 5.72 5.70 6.45 4.88 3.61 8.47 5.22 5.78 

Standard DeviaUon 3.63 4.74 6.15 4.23 4.35 5 92 6.60 5.65 3.30 8 12 5.24 3.76 
Verizon 272 Afiliate~ Trouble Repons 1 7 4 6 2 8 11 14 8 16 12 13 

AveraoeRe~air interval 6.16 27.22 7.96 3.55 4.95 4 40 3.75 5.53 8.52 6.33 6.51 5.78 

I 
. ,  

Standard Deviadon 54.73 4.24 3.54 3.43 5 89 2.14 4.50 6.73 6.87 5.71 5.53 

I 5 2 2 1 Nan 272 AffiI<ates I Trouble Reports 1 2 1 1 0 1 0 1 
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AverageRepair lntewal 

Standard Deviahon 
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1 S6 3.04 15.35 5.53 2.63 14.07 6 , l l  3.83 0 7 4  17.87 

1.50 5 25 1.92 0.51 



AVERAGE REPAIR INTERVAUMEAN TIME to RESTORE. 2006 

30 159 138 196 136 166 249 174 Non-AH4lhaIe Trouble Repoffi 95 99 126 342 145 
5.47 5.31 5.19 4 75 6.22 501 AvengeRepav Interval 5 43 4 62 4.52 519 5 46 5.37 

6.73 I Standaid DBviaton I 4,79 4,42 3.33 3 64 5.36 4,99 5.16 6.00 5.29 5 73 6.22 - 
63 69 70 50 64 140 51 Vernon 272 Aihllales Troubie Repoffi 70 50 67 170 65 

Standard Deviatbn 

617 411 5 60 6 61 6 65 6 61 I I AvemgeRepm lnlelval I 5 48 478 530 633 5 76 5 36 
7 78  3 68 3,69 5.74 4 1 2  3 97 5 65 6 48 3 24 5 71 7.80 6,55 - 

11 

4.84 2 81 5 63 7 04 6 27 310 1.75 1 82 1297 AverageRepair l n l e m  6 66 3.16 1063 

Stmdard Devialan 0 06 3.15 14,22 2.70 376 4 04 3 01 516 216 2 14 

Non-ARillale Trouble Repoffi 594 506 578 1126 561 737 726 705 756 548 662 553 

5 66 6 04 6.22 576 6.20 613 5.01 6 21 6.40 

Standard Demon 4 51 4.40 4 56 4 63 5.59 5.65 5 66 526 5 38 5 76 5 1 5  6.47 

Vemm 272 Anilales Trwble Repoffi 184 97 131 288 126 167 135 209 212 184 209 178 

AverageRepaii Interval 5.46 6.20 5 49 5 51 7.28 6.17 5 49 5.72 5.60 510 6 03 5 66 

Nan-272 AMiialeS Trouble Rap06 % 32 54 156 71 93 77 73 108 114 105 102 

Av8raoeRe~air lnlew~l 5 37 5.16 5 17 5 73 6.19 7.00 5.29 6 47 4 60 6.16 5.65 6.53 

AVeiageRBpatt I n l e ~ ~ l  5 38 5.22 5.80 

Standard Devial~n 5.23 6.02 4,24 3 63 8.70 5.66 4.29 4.34 4.39 4 69 4.74 5 53 

" ,  

Standard Devialnn 

I AverageRepalr lnlewal I 653 4 69 2 62 3 65 411 2 67 2 47 2 53 4 56 3 39 4 20 4 50 I 
4.93 4.03 7 20 3 62 5.37 6.70 3.94 6 44 315 4.65 4.97 7.01 

Srandard Devialan 6.14 3 95 2 87 3 07 4.33 2.37 2.26 3 21 4 74 3.72 5.99 2 60 

Yenion 272 AHiliates l lmuble Repam I 13 6 8 12 6 10 9 5 8 4 11 11 

No"-272 AHil~aIes 

AverageRepair Intewal 3.93 6,46 5,70 6 03 5.01 2 77 165 225 5 05 6 22 2 67 5 66 

Trouble Repons 2 16 2 2 5 1 3 3 1 1 

AverageRepair lnlewal 5.66 4 73 2 44 135 137 7 32 1.20 7 56 2 20 3 57 

%nard Devialm 3.36 12,82 3 79 2 74 3.61 2 31 161 158 2.53 5,70 2 75 6 05 

Sandad Devialion 2.63 3 67 0 66 0 00 118 1.00 11 00 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS - 2005 

SO Non-Aflilhale Clrcuil orders 274 276 358 280 263 183 226 251 204 170 126 181 

Venzon 272 Antliales 

% ConlimedanTime 96.72 9819 97.21 98.93 97.53 97,81 93.36 9681 95.10 95.29 94.44 96.13 

Slandard Deviation 0.18 0.13 0,17 0.10 0.18 0.15 0.25 0.16 0.22 0.21 0.23 0.19 

CircuitOrderS 6 i o  5 12 0 120 111 166 119 139 104 91 
%Conlimed on Time 100.00 60.00 100.00 100.00 97.50 98 20 98.19 98.32 96.40 96 15 96.70 
Standard Deviation 0.00 0.42 0.00 0,oo 016 0.13 0.13 0.13 0.19 0.19 0.16 

bo ConlimedonTime 1 99.31 100.00 97 92 99.24 100.00 99.31 98 56 99.30 l0O.W 98.91 99.82 99.80 I 

Non 272 Aniliales 

I Standard Devialion I 0.06 0.00 0.14 0 09 0.00 0.08 0.12 0.08 0.00 0.10 0.04 0.04 

Non 272Afliliales I CircuitOrders I 56 54 66 78 65 43 20 34 54 41 56 119 

Circuit Orders 0 0 0 0 0 2 0 0 0 0 0 2 

I 1% Confirmed on Time I 78 57 65.19 96.51 97.44 96.92 95.35 70.00 91.18 100.00 80.49 96.21 95.80 

31 

90 Confirmed on Time 0.00 0.00 

Slandard Deviation 0.00 0.00 

Nan-Aniliate CimUllOrdelS 2691 2478 2604 2588 2371 2478 2259 2644 2175 1984 2209 2 1 9 4  
% Conlimed on Time 97.03 98,47 99.04 98.49 98.61 98.51 97.83 96.60 96 80 97.98 96.73 96.72 

I b%Conlimed on Time I 84.47 83.33 90.48 92.66 94.39 89.66 8713 96.25 93.00 96.51 95.35 89 .72  

Slmdard Deviation 0.17 0.12 0.10 0.12 0.12 0.12 0 15 0.12 0.11 0.14 0.11 0.11 

Slandard Deviation 
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0.41 0.36 0.18 0.16 0 17 0.21 0.47 0.29 0.00 0 40 0.13 0.20 

75 

Venzon 272 AHiliateS Circuit Orders 25 25 20 31 18 44 34 39 28 22 28 33 

Non 272 Affiliates 

% Conlirmed on Time 92.00 92.00 100.00 loo.w 83.33 93 18 97.06 69 74 92 88 100.00 92 86 9 6 . 9 7  
Slandard Deviation 0 28 0.26 0.00 0 00 0.38 0.25 0.17 0.31 0.26 0 00 0.26 0 .17  
Circuit Orden 2 2 1 1 2 2 3 4 2 3 1 4 

%Contimedon Time 100.00 100,OO lW.00 100.00 100.00 s.00 ioo.00 75.00 50.00 10000 10000 100.00 
Standard Deviation 0.00 0.00 0 00 0.71 0,oo 0.50 0.71 0.00 0.00 



FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2006 

Standard Deviaban 

?wType IAniliation loata I Jan Feb M N  May J"" Jui AuQ Sep OCl NO" O X  

50 I N O ~ - A M ~ ~ I ~  I Clmultorden I 190 242 231 293 318 197 156 144 122 100 61 129 

0.07 0.17 021 0.17 0.15 0.14 0.13 0.24 0.16 0.17 0.22 0.09 

I 1 %  Confirmed on Time I 99.47 97.11 95.24 96.93 97.80 91.97 96.39 93.75 96.72 97.00 95.06 99.22 

Non-272 Affiliates 

7* Confirmed on Time 99.01 96.74 99.07 95 35 10000 100.00 96 44 96.73 96.46 98.51 96.36 96.53 

Standard Oevialan 0.10 0.16 0.10 0.21 0.00 0.00 0 13 0 11 0.12 0.12 0.13 0.12 

Circuil Orden 1 
% Confirmed on Time 100.00 

Standard Deviauon 

I Standard Demabon 
$1 INO~-AM~ I Clrcult orders I 1731 1634 2135 1936 2231 2074 1666 2176 2060 2367 2155 1916 

0.06 0.10 0.12 0.11 0.12 0.12 0.13 0.09 0.09 0.10 0.10 0.10 

I 1% Conlirmedoniime I 99.60 99.08 98.54 96.76 95.61 98.65 96.39 99.27 99 16 99.07 96.69 95.90 

Non-272 Afliliates 

Yo CanlirmedonTime 99.54 96.65 99.53 99.39 99 01 99.53 99.30 99.85 99.68 99.56 99.42 99.79 

Standard Devialion 0.07 0.12 0.04 0.08 0.10 0.06 0.08 0,04 0.06 0.06 0.06 0.05 

clrc"~t Orders 13 16 34 36 41 37 46 17 30 22 25 26 
Yo ConfirmedonTime 100 00 83,75 9706 , 100.00 95.74 100.00 67.50 100.00 96.67 95 45 92.00 100.00 

Standard Deviation 

I Standard Devia6on 0.00 0.25 017 0 00 0.20 0.00 0.33 0 00 0.16 0 21 0.26 0.00 

$3 I ~on -~n i i i a te  I Circuit Orders I 60 71 85 74 92 67 63 66 95 77 94 99 

0.11 0.30 0,26 0 27 0.31 0.27 0 22 0.16 0 20 0 16 0.25 0.17 

I 1% Conlirmedon Time I 96.75 90 14 92 94 91.69 69.13 91.95 9516 9651 95.79 97.40 93.62 96.97 

Nan-272 Afliiiales 

Yo Confirmedon Time 100.00 100.00 93.75 95.65 97 44 10000 100.00 66.57 10000 93.10 97 37 89.66 

Standard Deviation 0.00 0.00 0 24 0.21 0.16 0.00 0.00 0.32 0.00 0.26 0.16 0.31 
Circuit Orders 2 1 2 1 2 3 1 1 

'lo Conlirrned on Time 50.00 100.00 100.00 100.00 100.00 100.00 0 00 100.00 

Slandard Deviation 0 71 0 00 0.00 0.00 
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PERCENT INSTALLATION APPOINTMENTS MET - 2005 

rrrTme 

30 
Afilial~on Data Jan Fsb MBI APr May J"" Jul AUQ SeP On NO" DeC 

Nan-Amrate CIWRS installed 274 211 278 256 190 161 180 253 207 147 296 145 

% lnstalklbn Appintmenls Met 69.78 92,89 91 73 92 19 94 74 96 89 90.56 94.86 94 20 89.60 95.61 92 dl 

Slanaa'd uenatxm 0.30 0 26 0.26 0 I O  0.22 0.17 0.29 0.22 0 23 0 30 0.21 0 2 7  

Vernon 272 ARlale~ C i n u I ~  lnrlalled 0 7 2 2 0 157 76 114 104 74 61 7 5  
50.00 66 54 85,53 92 98 90.38 94 59 82 72 88.00 % Inslaiblnn Appoinlmenf~ Met 100.00 10000 

simaam ~ ~ * l t ~ n  0.00 0 00 0 00 0.32 0 35 0 26 0.30 0.23 0.38 0 3 3  

*& lnStalblan Apminlme~ls Met 100.00 10000 lW.00 100.00 OW 10000 100 00 66 67 80.W 10000 100.00 

Nan 272Amlales C~iculs ln~lalled 4 0 4 4 1 1 3 I 15 5 2 4 

Sandad Devstan 0 00 0 00 0 00 0 35 045 0 00 0.00 

il INon-Atliliate I Clrculs Installed I 2729 2949 3509 3066 3585 3330 2548 3498 3432 2749 2915 2884 

Nan 272Afilal85 

~~ I ?& Installatan /ippo~ntmentsMeI I 93.51 9417 92.59 93 02 92 78 91 77 67.87 69.51 91 36 90.91 90 46 90.57 I 

% lnstalldlm appinlmenls Me1 96.21 92 89 96.88 97.14 94.79 89.97 68,64 88 I4  89.06 69 47 90.59 92.65 

Slmdard Devialion 0.19 0 26 0.17 0.09 0.22 0.30 0.32 0 32 0.31 0 31 0.29 0.26 

Circuls Inslalled 154 221 316 337 425 294 276 387 281 31 1 295 183 
lnilalbinn App~intmenls Met 95 45 95.02 97 47 95.25 91.06 86.73 92 61 9716 95 02 93.57 95.59 9 7  27 

smaald  ema an 0 25 0 23 0.26 0 12 0.26 0.27 0 33 0.31 0.26 0.29 0.29 0.29 
Vei~ion 272 ARlales I CIICUES Inslalied I 2 M  157 96 140 96 608 663 824 594 551 489 422 

7- Installatan Appolnlmenls Met 

Standarc Devlalan 

10000 66 67 50 00 100.00 10000 10000 l0000 lo000 83 33 100.00 

0 56 0.71 0 00 0 00 0.00 0.41 0.00 

I sianaard D ~ ~ ~ I o o  0.21 0.22 0 I6  0.16 0 29 0 34 0 26 0.17 0 22 025 0 21 0.16 
i3 ana amve I ~ a n - ~ m I ~ i e  I C,,C"lS l"St*lleC I 92 87 133 91 125 62 47 96 81 53 73 93 I OIm lnYallalOn Appoinlmenf~ Met I 95,85 91.95 97 74 91.21 90.40 96 77 93.62 69 58 91 36 88 68 87,67 9 3  55 I I Slandard Devlalon I 0.21 0.27 0 I 5  0.26 0 30 0 18 025 0.31 0.26 0 32 0.33 0.25 

V e r ~ o n  272 AmLle i  Circuls ln~talled 11 11 24 I 5  20 34 21 38 32 20 13 27 

I 1 %  Instalklon Appinlmem Me1 I 90.91 81 82 63 33 73 33 lOO.00 85.29 60 95 84 21 100.00 10000 10000 88 89 
Standard Develon 0 30 0.40 0 38 0.00 0.00 0.36 0.40 0 37 0 00 0 00 0 00 0.32 

Nan 272Afilwles I Cilculs Installed I 1  3 2 1 1 0 0 5 4 5 6 5 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

standard oenatan 

I 84 58 85 71 95 65 96 51 96 63 8647 85 70 94 77 9368 86 24 98 95 

0 22 0 23 0 20 0 20 018 0 18 0 18 020 0 22 0 24 0 35 017 

il 

il and above 

1. Insfallatan rppainmenls Met 84.27 % m  7745 94 87 8487 84 32 8810 85 W 9091 8667 87.44 90.57 

Smndard Devmtan 0 37 0 19 0 42 022 0 22 0.23 0.33 0 38 0 29 0 %  0.47 0 . 3  

% lnrtalbtan lippainirnenfs Met I W W  1ww 1W.W lW00 100 W ioow 0.W lW.00 

Non~Anilale CirCYdB lnamc 2813 2512 3312 2608 3086 33% 2892 3381 2845 3255 3015 2596 

% lnslalblon nppornmmt~ Met 92 57 95 W 96 50 85 86 85 58 92 €4 91 86 9228 9246 93.31 89.12 91 eo 
slandard Devlelan 0.26 an 0 16 020 0 21 0 28 0 27 0 27 0 26 0 25 0.31 0 27 

Veraan 272 Alhllaler CiCUlS I"*lkd 465 47, 586 524 592 805 684 765 856 761 851 598 

% lnstaiblan lippo8nPnenD Met 9054 8329 84 54 84.66 95.44 84 41 83 52 91.83 81 82 8411 89.31 91.64 

slandard Deviatta" 0 28 0 26 0 23 0.23 021 0.23 0 25 0 28 0.27 0 24 0.31 0.28 

Nan-272 Afllllates CIC". l"*iled 176 253 252 321 301 214 27, 324 2M 259 269 2M 

7, Insfatiatan lippainlmenl~ Me1 96 58 99.60 96.43 9 8  13 85 35 98 13 8705 85 06 95.83 9691 95 9% 98 02 

Standard Devla~an 018 OW 0.18 0 14 021 0 14 0 17 022 0 20 0 17 0.a 0.10 

Non~Aflillale CIICUOS lnrtalled 57 78 87 81 70 62 66 n 96 86 76 58 

% b*lbltan lippointments Met 81 74 96 15 I W W  88 36 1ww 1woo lw.w 96.72 87 D6 IWW 96.72 l o o W  

standard nevlaian 0.23 0.19 OW 0 13 0 00 OW 0.00 011 0 17 ow 0.ll OW 

Nan-272 Aflillates C#rC"$ lnrtalled 1 2 2 1 1 1 1 1 

sian&rd n e v m  0.W 0.w 

Vernon 272 A n M e r  CiKunr 1"anlIec 24 87 48 66 47 34 48 84 38 31 51 31 

% lnslalbllon A p n r m ~ l t i  Met 67 50 9770 97.87 84 12 87 92 97 62 100w 10000 1 W W  100.00 1oow 1woo 
Stmdard Demtlan 0.34 0 15 0 00 ow 015 0 24 0 14 015 0 00 0 00 0.00 0.W 

7- lnStSllalan @pmrnI3 Met 1ww lww 1w.w 1w.w 1WW 33 15 mrn ,DODO l w w  ,corn 1w.w I W W  
standard Devda" ow 0 00 ow 0.00 0.00 0 25 0 00 OW ow OW 0 00 0.00 

Nom-272 AnttmleS Circ"& i"*IM 4 10 5 7 6 16 9 6 2 2 5 6 
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NEW INSTALLATION TROUBLE REPORT RATE. 2005 

Attachment A-3 

Standard Deviahon 0.21 0.21 0.18 0.23 0.16 0.16 0.24 0.28 0.26 0.23 0.16 0 . 1 4  

?wType lAfiliation loata I Jan Feb Ma, A P ~  May J"" Jul AUg sep Od NO" Dec 

so lhon Afiliate I c,rcuits lnstallec I 307 274 21 1 276 256 60 161 160 253 207 147 296 

31 

~~ I I 70 hew Clrcun Failures I 4 56 4.74 3.32 5.40 3.52 2.50 621 8.33 711 5.80 2.72 2.03 I 

%hew Circuit Failures OD0 25.00 0.00 0.00 0.00 io0 00 0.00 0.00 0.00 0.00 0.00 

Standard Deviation 0,oo 0.50 0.00 0.00 0.00 0.00 0.00 0.00 

Nan- Afllliate Circuils ln5111ied 2885 2753 2949 3509 3066 3126 3330 2546 3498 3432 2749 2915 
%New Circuit Failures 3.74 5 23 3.29 4.30 3.13 3,58 3.69 3.18 3.49 3.88 3.71 2.92 

Vetimn 272 Afliliates 

I I 'lo NeWCiiCuit Failures I 0.00 0.00 0,OO 0.00 5 45 7.01 6.58 2.63 1.92 1.35 0.00 I 

Circuits Installed 129 264 157 96 140 555 608 663 624 594 551 489 

I Standaid Oeviadan I 0.00 0,OO 0.00 0.23 0.26 0.25 0.16 0 14 0.12 0.00 
Non 272 Afliliates I Circuits ln~talled 4 4 0 4 4 1 1 3 1 1s 5 2 

Nan 272 Afliliates 

Ye New Circuit Failure$ 1.55 0.76 0 64 0.00 1 4 3  4.32 3 95 4.37 3.65 3.03 2.54 1.84 

Circuits installed 301 154 221 316 337 425 294 278 367 261 31 1 295 

Standaid Deviadan 0.12 0.09 0 06 0.00 0.12 0.20 0.19 0.20 0.19 0.17 0 16 0.13 

%New Circuit F~IIURS 0.33 1.30 0.45 0.63 0.30 1.65 1.36 1.08 0.26 178 2.25 0.66 

13 and ahve  hon-Aflillate Circuits installed 90 93 87 133 91 100 62 47 96 81 53 73 

Verizm 272 Afiliates 

% h e w  Circuit Failures 4.44 5.38 5.75 4 51 2.20 2.00 0.00 2.13 1.04 2.47 0.00 1.37 

Standard Deviation 0.21 0.23 0.23 0 21 015 0.14 0,oo 0.15 0.10 0.16 0 00 0.12 

%New Circuit Failures 0.00 0.W 0 00 4.17 0.00 0.00 0.00 0.00 0.00 OW 0.00 0.00 

Circuits installed 15 11 11 24 15 45 34 21 38 32 20 13 

NQn 272 Aflliates 

79 

I 3 2 1 1 0 0 5 4 5 6 Clicu~tS InStalled 7 1 

% h e w  Circuit Failures 

Standard Deviation 

0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0 . 0 0  

0 00 0.05 0.00 0 00 0 00 0.00 0.00 
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NEW INSTALLATION TROUBLE REPORT RATE. 2006 

Standard Deviahon 0.16 0.30 0.20 0.31 0.31 0.22 0 15 0 26 0.27 0.22 0.21 0.19 

OCt NO" DeC ?rvType lAihlia1ion loat18 I Jan Feb Mar APr May J"" Jul Aug Sep 
50 INon-Affiiiale I Cilcuits inSmlled I 145 120 185 326 207 315 267 170 186 287 111 1 0 9  

Verizon 272 AnilialeS 

I % New Circuit Failures I 3.45 10.00 4 32 10.74 10.63 5.06 2.25 7 06 8.06 4.86 4.50 3.67 I 
Circuib Insmiled 75 89 79 102 78 78 66 42 80 44 60 43 
% New Circuit Failures 1.33 6.74 2.53 7.84 10.26 1.28 2.27 4.76 8.75 6.82 1 67 6.98 

Standard Deviadan 0.12 0.25 0.16 0.27 0.31 011 0.15 0.22 0.28 0.25 0.13 0.26 

I ~ e w  circuit ~aliures I 0.00 0.00 0.00 0 00 0,oo 0.00 OW 0.00 I 
j 1  Non-Alfliale Circuits Insfalied 2884 2813 2512 3312 2609 3086 3396 2692 3381 2945 3255 3015 

"% New Cilcuit Failures 4.56 4.76 3.78 4.77 5.96 5.02 5.27 4.57 4.20 5.13 4.30 5.41 

I Standard Deviation 0.21 0.21 0.19 0.21 0.24 0.22 0 22 0.21 0.20 0.22 0.20 0.23 

Verizon 272 AnilialeS I Circuib insmlled I 422 465 477 586 524 592 805 694 765 656 781 851 

I 

I % New Circuit Failures I 4.27 3.56 5.24 3.75 4.01 4.22 3.73 3.69 4 97 3.35 4.10 2.47 I 

Standard Denadan 0.00 0.08 0.09 0 23 0.20 0.14 0.19 0.21 0.16 0.06 0.12 0.17 

I Slandard Deviadan 0.20 0 19 0.22 0.19 0.20 0 20 0.19 0.19 0.22 0.18 0.20 0.16 

Non-272 Afiliales I Circuits Insmiled I 183 I76 253 252 321 3 1  214 271 324 284 259 269  

3 

I I 'lo NeWCirCuil FailureS I 0.00 0 57 0.79 5 56 4.05 1.99 3.74 4.80 2.78 0.38 1.54 2.97 

Non-Affiliate Circu,tr Insfailed 93 57 78 67 61 70 62 66 76 68 88 7 8  
*lo New Circuit FaiiUieS 5.38 5.26 1.28 2.30 1.64 2.86 4 84 4.55 1.28 7.35 2.27 5.13 

Standard Deviation 0.23 0.23 011 0.15 0.13 0.17 0.22 0.21 011 0.26 0.15 0.22 
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*%New Circuit Failures 7.41 12.50 2.30 4.17 1.72 0 00 2.94 0.00 2.38 0.00 0.00 1.96 

Standard Deviation 0.27 0.34 0.15 0.20 0.13 0 00 0.17 0 00 0.15 0.00 0.00 0.14 

C m i b  insmlled 5 4 10 5 7 6 16 9 6 2 2 5 

a% New Circuit Failures 0.00 OW 10.00 0.00 0 00 0.00 0,oo 0.00 0.00 0.00 0.00 0.00 

Standard De~iauon 0 00 0 00 0.32 0.00 0 00 0.00 0 00 0.00 0 00 0 00 0.00 0.00 



FAILURE RATWROUBLE REPORT RATE -2005 

ale 
' 

OCI NO" DeC IServType lAffiliatian IDBIB I Jan Feb Ma, APr May J"" Jul Aug Sep 

io Nan-Affiliate I CliTullS In SeWlCe I 25495 24371 23984 23527 23109 14504 14331 14110 13802 13586 13331 13027  I Failure ReponRate I 1.78 2.23 1.93 188 1.62 1.83 2.54 2.08 1.79 2.36 1.95 1.84 I 

Non 272 Afiliates 

I Standard Deviation I 0.13 0.15 0.14 0.14 0.13 0.13 0.16 0.14 0.13 0.15 0.14 0.13 

V e m n  272 AfiiiateS I Circuits in Service I 89 95 59 65 60 8387 8310 6176 6051 7891 7780 7683 

FailureReponRale 1.12 1.05 0.00 1.54 8.67 1.78 2 05 1.94 1.30 2.06 1.32 1.29 

Standard Deviation 0 1 1  0.10 0.00 0.12 0 25 0.13 0.14 0.14 0 1 1  0 14 0.1 1 0.11 

Circuits in S e ~ i ~ e  149 145 113 115 113 113 112 110 122 125 127 128 

Failure Repan Rate 4.03 2.07 2.65 5.22 1.77 0.88 1.79 0 91 2.46 0.00 3 15 0.78 

I Standard Deviati~n 0.20 0.14 0.16 0 22 0.13 0.09 0.13 0.10 0.16 0.00 0.18 0.09 

I Failure Repon Rate I 2.07 1.87 2.17 2.40 1.94 2 69 2.94 2.64 2.32 3.47 1.99 1.99 I 

Non 272 Affiliates 

I Standard Devlatian I 0.14 0.14 0.15 0.15 0.14 0.16 0.17 0.16 0.15 0.18 0.14 0.14 

Verizan 272 Affiliates I Circuits in Sewice I 1067 1170 531 639 711 21498 2 i u a  21749 21912 21683 21671 21643 

Failure Repon Rate 0.66 2.05 6 97 7.20 4.08 2.20 2.24 2.13 1 7 6  2 67 1.74 1.55 

Standard Deviation 0.08 0.14 0.25 0.26 0.20 0.15 0.15 0.14 0 13 0 17 0.13 0 12 

Circuilr in Service 10165 10369 10585 10681 11276 11494 11607 11645 12097 12211 13216 13245 

Failure ReponRaIe 1.52 1.44 1.76 2.02 152 1.82 1.94 1 47 1.39 2.27 1 3 9  1.39 

I Standard Deviation 0.12 0.12 0.13 0.14 012 0.13 0.14 0.12 0.12 0.15 0.12 0.12 

I FaIlureReponRale I 1.31 1.49 1.39 2.02 1.41 0.79 1 S O  1.33 1.15 1.73 0.67 1.20 I 

Non 272 AHiliaIes 

I Standard Deviation I 0.11 0.12 0.12 0.14 0.12 0,09 0.12 0.11 0.11 0.13 0.06 0 . l l  

Verizon 272 Aniliales I Circuits in Service I 130 131 72 a0 102 675 679 701 714 741 732 745 

Failure Repan Rate 0.77 1.53 5.56 15.00 3.92 133 1 77 1.14 1.54 2.97 1 .7a 2.28 

Circuits in Sewice 262 265 203 204 205 204 203 206 210 215 329 333 

Standard Deviation 0,09 0.12 0.23 o 3a 0.20 0.11 0.13 0 11 0.12 0.17 0,13 0.15 

Failure Repon Rate 0.76 0.75 0.00 0.00 1.95 0 00 0.49 0.00 0.48 1.86 0.61 0.30 

Standard Deviation 0.09 0.09 0.00 0.00 0.14 0.00 0.07 0.00 0.07 0 14 0.08 0.05 
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os0 
I I I FailureReponRate I 1.83 1.25 1.79 4.02 2.09 2.05 1.91 2.27 2.10 2.02 1.65 2.22 I 

Non-AniiiaIe Circuitsin Service 12764 12554 12314 12144 11863 11631 11477 11210 11085 11015 10940 10782 

I I Failure RepORRale I 203 139 1.80 3.64 1.52 149 1.81 1.93 1.49 1.29 1.19 1.63 I I I 
Slandard Oevlabon 0.13 0.11 0.13 0.20 0.14 0.14 0.14 0.15 0.14 0 14 0.13 0.15 

Venzon 272 Afliliales I circuits in SMC~ I 7671 7623 7562 7480 7392 7311 7185 7084 6930 6898 6789 671 1 

I I Standard Deviation 0.14 0 12 0.13 0.19 0.12 0 12 0.13 0.14 0.12 0.11 0.11 0.13 

Non-272 Afiliates I circuits in Sewice I 125 126 146 144 142 136 134 133 131 131 128 129 

- 
V e n m  272 Afiiiales 

Nom272 Afliliales 

I I I Fa(1ure R e p n  Rate I 3.20 1.59 2 74 9,72 2.62 0.74 5.22 5.26 4.58 6 1 1  0.78 3.10 I 

FaiIureRepon Rate 2.19 1.84 2.02 3 86 2.09 2.69 2.80 2,68 2.14 1.99 2.13 2.03 
Slandard Denadon 0.15 0.13 0.14 0.19 0.14 0.16 0.17 0 16 0.14 0.14 0.14 0.14 
Circuils in Sewice 23570 24274 24331 24436 24520 24616 24756 24975 25297 25429 25733 25898 
Failure Repon Rale 176 128 1.63 3.09 1.68 1.98 1,97 2.09 1.92 1.73 1.55 1.98 
Standard Deviation 0.13 0.11 0 13 0 17 0.13 0.14 0.14 0.14 0.14 0 13 0.12 0.14 
Circuib in Service 13259 13317 13557 13612 13775 13796 13825 13697 14010 14011 13920 13867 
Failure Repon Me 1.52 1.22 1.38 2.62 1.58 1.67 1.94 2.06 1.57 1.39 1.49 1.87 

I Standard Deviaban 0.18 0.13 0.16 0.30 0.17 0.09 0.22 0.22 0.21 0 24 0.09 0.17 
os1 NOn~Aniliate I Circuitsin~eNice I 94352 95314 96975 98458 101691 103052 103845 104865 106284 106983 108353 109122 

Standard Deviation 0.12 0.11 0.12 0.17 0.12 0.13 0.14 0.14 0.12 0.12 0.12 0.14 

Standard Deviaiion 

I Failure Repon Rate I 0.76 0.87 0.69 1.45 0.86 133 1.08 0.63 0.94 0.90 0.89 0.85 I I I 

013 0.10 0,11 0 15 0.10 0.07 0.10 0 10 0.09 0.08 010 0.06 

I I Stlndard Deviabon 0.09 0.09 0.08 0.12 0.09 011 010 0 09 0 10 0 09 0 09 0 09 
Venion 272 Afliliales I Circuitsinsewice I 932 1097 1143 1165 1248 1259 1297 1373 1412 1410 1441 1459 

I 

I I I FaiiureRepOnRale I 1.72 1.09 1.22 2.36 0,96 0.56 0.93 0.95 0.85 0.64 0.97 0 3 4  I 

Failure Repon Rate 0.99 0 64 0.56 2.22 1.38 0 27 162 1.07 107 134 0.53 1.06 

Standard Deviation 0.10 0,08 0.01 0.15 0.12 0 05 013 0.10 0.10 0 12 0.07 0.10 
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AVERAGE REPAIR INTERVAMEAN TIME to RESTORE. 2W5 

erviype 
so 

s i  

53 and above 

Aslation Data Jan Feb MW APr May J"" Jul Aug SeP Ocf NO" D S  

Non~AHiIiate Trouble Repons 455 543 464 443 374 265 364 293 247 321 260 2 4 0  
AverageRepaii Interval 7.09 6.67 8.34 6 94 6.26 6.33 9.20 7.38 6.54 10.91 5.94 6.57 

Standard Deylation 6.81 8.51 6.83 8.44 8.62 7 37 10.58 6.64 6.38 17.53 6.21 6.39 
Verlzon 272 Afillates Trouble Repons I 1 0 1 4 149 170 159 105 164 103 99 

AverageRepair lhte~al 3.17 5.35 9.73 12.64 6.94 754 7.71 6 42 9.57 7.43 8.17 

Standard Deviation 23.83 6.62 791 6.78 6.56 8 84 7.71 8.85 

Non 272 Anilistes Trouble Repons 6 3 3 6 2 1 2 1 3 0 4 1 

AverageRepair Interval 5.52 8.11 3.91 11 38 23.73 60.00 8.97 11.10 5.02 3 75 1 .OO 

Standad Devhbon 3.69 7.98 3.11 8.11 18.75 1.39 2.12 2.34 
Non-Asliate Trouble Reports 2168 1969 2300 2556 2085 2365 2605 2386 2119 3186 1646 1863 

AverageRepaii lnlewal 7.72 7.38 7.93 7.82 7,95 6.70 9.15 7.99 7.42 11.25 6.92 7.21 

Standad Oevialon 7.45 6.67 721 6.63 8.46 7.92 8.60 7.83 7.10 11.68 6.25 6.01 

Veriian 272 Aslatees Trouble Repons 7 24 37 46 29 472 485 464 386 622 377 336 

AverageRepair lntewal 4.56 6.35 964 8.37 5.69 8.17 8.88 7.54 7.78 11.03 6 92 6.71 

Standard Deflation 2.91 5.59 10.20 5.63 6.67 7 . 9  8.24 7.27 8.21 10.91 6,68 6 . 9 9  

Nan 272 Alliatees Trouble Repons 155 149 166 219 171 209 225 174 168 277 184 184 

Standard Deviation 6 48 6.M 7.69 7 42 8.51 6 70 7.57 7.85 7.69 13.09 7.77 5.85 
NonARIlate Trwble Reports 33 38 36 53 38 17 32 29 25 36 15 2 7  

AverageRepaii lhte~al  7.41 7.73 8.06 7,14 8.31 8 50 7.50 8.28 8 31 12.64 7.27 6.59 

Avera~eRepar Interval 8.26 8.88 3.98 5.14 4.64 8.24 5 63 8.27 4 1s 11 i s  7 31 6.31 

Standard Oeviation 
~~ .. ~~ 

9.80 9.12 3.63 4.75 5.16 8.48 5.05 9.13 3.31 10.14 6.51 5 .44  
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AvengeRepair lnlewai 1.37 6 97 9.50 18.41 6.38 6.57 6.14 7.09 7 02 13.90 8.94 9.03 
Standard DewOon 8.41 2 81 37.90 10.69 4.62 5.35 6.73 7.60 11 18 13.96 13.91 

Trouble Repans 2 2 0 0 4 0 1 0 1 4 2 1 
AverageRepair Internal 3.22 1.78 9.34 0 95 3.07 10.09 1.37 6 .27  
Standard Deviation 3.51 0.99 8.12 9.73 104 



AVERAGE REPAIR INTERVAUMEAN TIME lo  RESTORE. 2w6 

31 

?wType IAtiiblan lDsla I J w  Feb Mar APr May J"" JuI AUg S P  OCI NO" DeC 

30 INoan-Amliale I Tmuble Repom I 234 157 220 466 246 236 219 254 233 222 160 239 

AverageRepaii interval 6.76 7 04 7 55 746 6 35 8.65 6 63 6 59 7.33 7,69 9.13 5.67 

Sbndard Deviaian 6.77 7 87 7.04 6.74 6 49 9 59 9 60 7 29 7 53 10.20 10.55 5 65 
Non-272 AAllales Trouble Repons 4 2 4 14 4 1 7 7 6 6 1 4 

AverageRepair Interval 2.22 10.73 6.14 5.04 3 64 5,23 1711 23.30 7 69 6 37 1 .75 2.47 

stmaad ~ e ~ ~ a t ~ ~  0.99 13.21 3.45 2.22 3.07 26 46 24.30 5.66 5.41 1.67 

Nan-Alllate Tmuble Repods 2067 1756 1956 3796 2122 2769 2911 2612 2276 2132 2307 2216 
AverageRepair blewal 7 24 6.91 6.39 7 22 7.76 7.54 9 1 6  8 53 7.52 7 33 7 60 6.07 

Slandad Devlalan 7 22 6.97 6,15 673 7.36 6.95 926 7.96 6 06 6 91 7.19 5.76 

Vetam 272 Amlldlei Tmuble R e p m  415 306 396 7 9  411 467 487 521 486 441 396 512 
AveraqeRepair lnlelval 7111 7.24 6.96 6 97 6 60 7 27 6.66 6 63 7 57 6 93 7.40 5.44 

I AveageReparinieruI I 5,66 6.32 6.09 6.56 6.24 6.92 9.60 7.62 7 22 6 77 6,37 5.1 1 I 

Non-272 Afhllales 

I Standard Devlalan I 692 6 06 9.57 7.02 6.34 6.02 11.51 8.25 9.65 6.53 6 55 5.30 

Vernon 272 Amliales Trouble Repoffi 156 106 136 272 112 109 130 137 103 69 61 123 

AvemgeRepair Inlewal 7.16 7.76 451 601 7 03 5 4g 7 09 494 3.70 1016 5 91 4 62 
Slandad Dewlatan 9.95 6.25 245 5 64 6 73 196 5.46 5.67 2.56 1916 3 54 2.54 

Tmuble R e p m  3 2 2 6 5 1 6 4 4 5 2 4 

AvecageRepair Inlelyal 11 33 3.09 5 95 3 22 513 3 95 2.61 7.66 1 77 3 69 4.62 3.90 
m a a d  ~ e ~ a ~ a ~  1431 I 6 3  2 69 143 2 56 2 26 4 60 120 2 40 2.50 4.04 

m a a d   at^^ 7,51 7 59 7.05 6.64 5,57 6 85 6.91 916 7.65 6.17 7.96 5.35 
Non-272 Affiliates I Trouble Repoffi I 202 162 167 364 217 230 266 266 220 195 206 259 I lAVer8geRepaiilnleMl I 7 19 7 35 7 03 7 77 714 6 55 9 44 603 8 70 7 30 7 79 5 37 

I I Standard Devialmn I 765 6,43 7.62 7.60 6.39 6 47 6.76 7.97 1036 5 49 9 79 4.99 
a No n - A m l i a 1 e I Trouble Repons 17 20 16 34 21 33 27 21 24 23 23 22 

I I AverageRepair lnlewal I 4.47 5 92 3.51 3.24 3.66 5.65 5 36 6 32 4 91 7.61 3.95 6.23 

Sbndad Deviahn 4.97 4 62 2.26 2 93 2.26 5.42 4 32 lO,l6 511 6.61 3 1 7  4.96 

Vernon 272 Amisles I Trouble Repons I 16 12 14 26 12 7 12 13 12 9 14 5 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

Slmdard Deviation 

06 NO" Dee ?wType lARiliation Ioala I Jan Feb Mar APr May J"" Jul Aug Sep 
SO INon-AAiihate I CIlCUltOrdePS I 136 110 169 151 161 137 104 123 100 106 100 73 

0.17 0.21 0.14 0 20 0.06 0.17 0.10 0.29 0.17 0.10 0 22 0.20 

I I%COnfirmedonTime I 9710 95 45 97 66 96 03 99 36 97 06 99 04 91 06 97 00 99 06 95 00 95 69 

$1 

%CanlirmedanTime lo0.W 100.00 100.00 10000 100.00 100.00 lW.00 100.00 100.00 10000 ~00.00 
Standard Deviahan 0.00 0.00 0.00 0 00 0 00 0.00 0.00 0.00 

Nom-AAiliale CiicuilOrders 1399 1425 1566 1506 1345 l l @  1067 i i n  1165 1249 1114 1030 
'A Confirmed on Time 96.26 96.16 96.17 96 21 97.47 97.29 96.06 96.60 97.05 97.04 96.32 97.66 

PA Canfined on Time I 100.00 100.00 lW.00 100.00 100.00 96.49 96.28 91.11 95.70 97.59 97 73 97.37 I 

Venzon 272 ARiliates 

I Standard Deviation 1 0.00 0 00 0.00 0.16 0.13 0.29 0 20 0.15 0.15 0.16 

No" 272 Aniliales I Circuit Orders I 2 1 3 5 0 2 2 3 3 1 2 1 

CimuitOrder~ 35 56 26 62 24 340 236 276 317 217 239 202 

Nan 272 AAiiiateS 

%Confirmed onTime 100.00 96.55 100.00 96.39 10000 97.99 96.64 91.73 98 74 97.70 94.56 97.03 

Standarri Dewation 0.W 0.16 0.W 0.13 0.00 0.14 0.16 0.26 0.11 0 15 0.23 0.17 

Circuit Orders 74 70 59 40 59 23 15 32 34 23 36 22 
Yo Confirmed on Time 96.65 94.29 69.63 95.00 96.61 95.65 93.33 96.66 97.06 65 22 97.22 90.91 

Standard Deviation 0.12 0.23 0.30 0.22 0 18 0 21 0 26 0.16 0.17 0.49 0.17 0.29 

bo Confined on Time I 94,44 92.96 67.04 66.37 96.00 64 09 66,57 90.74 64.00 74.07 66.37 92.66 I 

Standard Oeviali~n 

I Standard Deviation 0.23 0.26 0.34 0.32 0.20 0.37 0.32 0 29 0.37 0.45 0 32 0.26 

V e n m  272 Afliihales I Circuit Orden I 13 3 6 6 5 13 11 21 7 7 15 12 

0.26 0.00 0.41 0 35 0.00 0 46 0.47 0.46 0.00 0.36 0.26 0.29 

I 1% Conhrmed on Time I 92.31 100.00 63 33 67.50 100.00 69.23 72.73 71 43 100.00 65 71 93 33 91.67 

%Cont ined onTime 

Standard Deviation 
100.00 90 91 0 00 77.76 100.00 70.00 66.67 66.67 100.00 ~ 0 0 0 0  

0 00 0.30 0.00 0.44 0.00 0.46 0.52 0.52 0 00 0.00 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2006 

%?Type 

SO 

$1 

OCI NOV O K  Aniliation Data Jan Feb MBI AQr May J"" Jul AUQ sep 
Non-Anillate Circuit Orders 76 136 67 76 79 71 87 72 70 44 49 67 

%Confirmed on Time 96.68 98.53 95.40 96.72 10000 10000 98.85 95.83 100.00 100.00 97.96 100.00 
Slandard Oeviadon 0.11 0.12 0.21 0.11 0.00 0.00 0.1 1 0.20 0 00 0.00 0.14 0.00 

Veilon 272 Affiliates Circuit Orden 54 149 192 82 84 53 32 35 30 49 37 20 

%Contimed on Time 96.30 98.65 100.00 98.78 98.61 96.23 96.86 9 7 1 4  100.00 93,86 97.30 95 00 

Standard Deviallon 0.19 0.12 0.00 0.11 0.11 0.19 0.18 0.17 0.00 0 24 0.16 0 22 

Yo Confirmed an Time 100.00 100.00 100.00 10000 

Standard Deviation 0 00 0 00 0.00 

Non-272 Anillales Circuit Orden 2 1 3 2 

Nan-Aniiiale Circun Orders 1019 1171 1348 1123 1313 1142 1095 1362 1172 1276 1083 1006 
%Confirmed on Time 98.92 97.95 98 15 98.31 96.02 97.90 98.45 97.36 98.29 97.97 96.68 98.01 

Standard Denation 

I 1% Confirmed on Time I 99.63 98.67 98.27 97.99 99.41 98.81 98.93 97.83 96,60 96 74 96.78 97.06 

0.10 0 14 0,13 0.13 0.14 0.14 0.12 0.16 013 0.14 0.18 0.14 

Standard Deviation 0.06 0.11 0.13 0.14 0.07 0.11 0.10 0.15 0.12 0 18 0.18 0 17 

Standard Devialon 0.25 0.31 0.31 0.38 0.16 0.22 0.33 0.13 0.29 0.34 0.34 0.36 

Vetimn 272 ABitilleE I Circuit OrderS I 28 29 23 31 21 29 18 19 I 6  23 20 27 

i 3  

I I%Conlrmed on Time I 96 43 96.55 62.61 90.32 100.00 75,86 100.00 94.74 94.44 92 61 95.00 96.30 

"lo Coolirmed on Time 99.41 97.27 97.74 99 27 98.22 98.70 97.96 86.67 94.87 95.92 92.00 92.31 

Standard Oeviaban 0.08 0.15 0.15 0.09 0.13 0.1 1 0.14 0.35 0.22 0.20 0 2 8  0.28 

Non-ARiliate Circuit Orden 47 38 39 30 40 40 66 56 43 47 38 40 
'lo Conlirmed on Time 93.62 89.47 69.74 63.33 97.50 95.w 67.88 96.26 90.70 67.23 66.84 85 00 

Slandard Deviadon 0.19 0.19 0.39 0.30 0.00 0 44 0.00 0.23 0 24 0 39 0.22 0.19 
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100.00 100.00 100.00 10000 100.00 10000 0.00 100.00 10000 100 00 

0.00 0.00 0 00 0.00 0.00 0.00 



PERCENT INSTALLATION APPOINTMENTS MET. 2w5 

!wTlpe 

$0 

Od NO" oec Data JB" Feb MBI APr May J"" Jul Aug SeP 

Yo Installaltan Appoinlmentr Me1 92,05 93,30 64 96 67 28 66 61 67 62 87.00 87 14 92.31 95.48 81 60 83.94 

Standad oevlatan 0.27 0 25 0 36 0 20 0.32 0.33 0.34 0 33 0,27 0.21 0.28 0.37 

venzon 272~fiitates circuits i n s m a  1 1 0 1 0 69 86 65 73 130 85 54 
Ye Instaliallon Agpointmenis Me1 lW00 100.00 OW 62.61 62 56 88.24 67 67 94 62 66.42 83.33 

AAiliaI~on 

Nan-Aniliale Cimuls Installed 176 194 133 161 156 105 1 00 106 1 04 i77 262 I 37 

standard ~ e ~ , a t a ~  0 38 0 36 0.32 0.33 0.23 0.32 0.36 
Non 272 Afiliafer Circuis Installed 2 2 1 7 1 1 1 2 4 1 1 3 

% lnstaiblan Appa~nlmenfsMeI 50.00 IWOO 100,OO 100.00 IOOW 0 00 10000 lO0.W l00.00 100.00 100.00 100.00 
I standard oeviaiion 

I Standard Devlatbn 0 23 0 23 0.20 013 0 24 0 25 0.28 0.26 0.27 0.23 0.24 0.27 
Verimn 272 Afiiialer I circums installea I 16 41 66 48 26 363 344 371 31 5 310 257 248 

071 0.00 0 00 0 00 0 00 0.00 
il 

.. I I % lnstallalon Appo~nlmenl$ Met I 9s 05 9079 86 34 9011 71 70 74 7 i  68 64 7561 57 I 4  61 13 83 75 70 59 

Non-Aflillale ClrCUlS Inslalied 2206 1958 2662 2549 2680 2136 1697 2370 2336 2602 2401 2058 
70 Inslalhlafan Appoinlmentr Me1 94.34 8429 85.70 53.68 83.64 93.54 91 63 92.45 81,62 94 24 93 63 92 33 

I I standard Devialm 0.20 0.29 0 18 022 0 45 044 0.32 0.43 0.50 0 39 0.24 0 46 
13 and above INon-ARiIlale I circums 1nrta11ed I 76 50 60 62 50 59 36 48 73 38 E4 54 

'la Installalnn A+winlmenls Met 

standard ~ e v ~ a r m  
10000 65.37 86.51 iW.00 92.66 91 46 65 47 65 76 90.46 51.94 91.05 90.76 

0.00 0 36 0 16 0.13 0 26 0.26 0 35 0 30 0.28 0.27 0 29 0 28 

I I *lo inEiaiiailon appoimmenn Met I t00.00 10000 100.00 50 00 90.00 88 47 50.00 63 E4 85 71 54 55 100.00 93 75 

'A Installallan AppoinImedsMeI 

standard DWUIW 

Standard D w i a l l ~ n  0 00 0 00 0.W 0.35 0 32 0 32 0 52 0 50 0 36 0 52 0.00 0 25 

Non 272AMliales I Ctrcufls Installed 1 0  10 7 1 3 5 6 5 14 11 7 16 

16.82 92 00 80 00 50.32 94.00 79.66 94 44 95.83 69.04 84.21 66.88 90.74 

0 42 0 27 0.30 0 32 0.24 0.41 0.23 0 20 0.31 0.37 0.32 0 29 

% lnstallal~on Apppaintmenls Met 

Slandard oev,atlon 

Attachment A-3 

9000 65.71 10000 10000 100.00 83 33 lO0.00 82.66 90.91 I0000 75.00 

0 32 0 36 0 00 0 00 OW 0.41 0 00 0 27 0.30 0 00 0 45 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

3 and atwe 

.. ... 
% Malbtan W M r n e n &  Me1 85 35 88.61 8960 97 83 98 55 97.82 87.32 9656 96 I 5  95 51 96.97 9241 
SIandam Devmfan 0.21 0.32 0 31 0 15 0 12 0.15 0 16 0 18 019 0.20 017 0 27 

Vernon 272 AH8Iwtss C8re"lll lnslalled 58 73 184 122 75 49 45 29 108 109 69 36 
% InitaIbLn Appalntmena Met 89.83 90 41 90.21 90 18 92.41 81 63 8867 9310 8811 88.17 94 20 68.89 

Sundad Devlatan 0 22 0 25 0 20 021 013 0 18 016 0 24 0 22 021 0 25 0 20 

Non 272 Anillate8 C,C""I inmed 116 253 1B8 181 243 171 168 106 139 143 83 68 
% lnitalbflan Appalnments Met 98 28 1w00 97 34 m w  99 58 95 32 87 02 8774 91 37 8441 96 39 8 5 2 9  

Standard Devsmn 013 ow 0 16 OW 0 06 021 017 033 0 28 0 23 0 19 0 36 
Non Antllate ClPUb 1"rtalled 48 41 58 42 71 39 68 €4 55 50 47 39 

% Initallatan Aoparnbn~nlr Me! 7708 10000 93 10 two0 97 18 1ww iww 98 44 9818 % W  97 87 97 44 

Standaid D e v ~ l a n  0 42 0 00 0 26 ow 017 ow ow 013 013 0 20 015 0 16 

Vernon 272 AHillaIes ClliUlJ Ihrtsllec 14 35 55 35 28 28 36 23 26 22 17 30 

Standard Demlan 0 47 OW OW 0 32 019 OW 0 00 ow 0 00 0 21 0 24 0 18 

% InJlalblm A@omenti Met to000 1ww 8682 10000 I W W  1 W W  i0000 10000 10000 1ww i w w  ,OD00 

9r Inrtalblm Wintmentr Met 71 43 1ww 1ww 98 57 9855 1ww 1ww 1oow iww 8545 84 12 96 67 

Non 272 A811a188 c,lcuns tnrl&d 8 4 13 6 8 11 7 1 5 1 2 2 

Sundad Devialnn ow OW 033 ow 0 00 OW OW 0 00 ow OW 0 0% 

stamrd  D ~ V W Y ~ ~  0 30 030 0.30 0 30 0 27 0 35 034 0 26 0 14 0 13 0 24 0.32 

CiBVlB 1"rtalled 2 1 4 1 

I sandarc nevlstan 071 ow 
,1 Non-Antlate Cilcuds lnrtstkd liMl 1927 2277 2017 2413 2390 2070 2027 2161 2024 2218 ,820 

% brtallamn Win lmen l r  Met 8337 95 02 94.95 95 88 95 36 S4 68 92 32 9354 92 71 94.37 94 09 95.05 
SLandad Devmlm 0 25 0 22 0 22 020 021 0 22 0 27 0 25 026 0 23 0 24 0 22 

Vernon 272 AH1Ueer I C,rC"lJ I"JtdIed 1 3 0 3  355 368 337 44e 427 344 413 487 505 458 385 
I I % Instalbflon Apponlmenb Me1 I 9472 93 52 95 85 95 55 98 21 88 72 97 38 83 95 84 87 95 25 93 25 95 70 
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NEW INSTALLATION TROUBLE REPORT RATE. 2005 

Standard Demalion 

!wType lARilialion [Data I Jan Feb MW APl May J"" Jui Aug Sep oct NO" DeC 

30 J~on-~ f f i i ~a te  I Cimits Instailed I 342 178 194 133 181 88 105 1W 106 104 177 262 

0.21 0.23 0.10 0,15 0.13 021 0.17 0.24 0.17 0.17 0.00 0.14 

I I 5 New Circuit Failures I 4.68 5,62 1.03 2 26 1.86 4.55 2.86 6.00 2.83 2.88 0.00 1.91 

Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 

I 'lo New Circuit FPluEs I 0.00 0.00 0 00 0.00 5.71 1.45 4 65 4,71 2.74 1.54 5.26 I 

Standard Deviation 

I Slandard Deviation 0.23 012 0.21 0.21 0 16 0.12 0.22 I -- 
Nom 272 ADliafes I Circuits Inslalied 1 6  2 2 1 7 1 1 1 2 4 1 1 

0.00 0.00 0,16 0.15 0.00 0.13 0.16 0.17 0.17 0.15 0.17 0.15 

I I 'In New Clrcuil Failures I 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Verizon 272 Allliates 

%New Circun Failures 1.89 1.28 2.00 0.00 1.61 0.00 1.69 0.00 8.33 137 0 00 0.00 

Slandard Deviation 0.14 0 , i l  0.14 0.00 0.13 0.00 0.13 0.00 0.28 012 0.00 0 00 

Circuits lnsllllea 3 3 12 4 8 21 19 12 11 7 11 7 

%New Circuit Fa~Iures OD0 33.33 0.00 0 00 0.00 0.00 5.26 0.00 0.00 0.00 0.00 0.00 

I % New Cinuit Failuies I 1.85 2.70 2.60 2 31 2.35 2.01 2.53 4 07 3 04 3.34 3.07 2.37 I 

Standard Deviallan 

I Standard Deviation 0.13 0.16 0.16 0.15 0.15 0.14 0.18 0.20 0 17 0.18 0.17 0.15 

Verimn 272 Affiliates I Cirwits Installed I 28 16 41 86 49 271 363 344 371 315 310 257 

0.00 0.58 0.00 0 00 0.00 0.00 0.23 0.00 0 00 0.00 0.00 0.00 

I I % New Circuit FaIiures I 0.00 0.W 2,44 2.33 0.00 1.85 2.48 2.91 2.96 2.22 2.90 2.33 

'lo New Circuit  failure^ 

Standard Deviation 
0.00 0.00 0,oo 0.00 0.00 20.00 0 00 0.00 0 00 0.00 0.00 

0.00 0.00 0 00 0.45 0.00 0.00 0.00 0.00 0.00 

I Yo NeWCirwit Failures I 1.27 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 I 
I I smam Deviahon 0.11 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0,oo 0.00 0.00 0.00 

i3 and above INon-Anillale I Circuits instaiiea I 53 78 50 60 62 39 59 36 48 73 38 54 

Attachment A-3 91 



NEW INSTALLATION TROUBLE REPORT RATE. 2006 

i1 

I % New Circuit Failures I 3.65 2.33 4.43 4 60 6.76 1.45 4.37 2.01 4.50 4.44 3.51 3.03 I 

5 New Circuit Fal~res 0,oo 6.76 6.65 5.67 3.26 7.59 6 16 0.00 0.00 3.77 0,92 11.55 

Standard Deviation 0,oo 0.25 0.25 0.23 0.16 0.27 0 26 0.00 0.00 0.19 0.10 0.32 

Non-272 Aniiiates Circuits InStalled 3 2 1 4 1 

'lo New Circuit Fsilures 0 00 0.00 0.00 0.00 0.00 
Standard 0evi8bon 0.00 0.00 0.00 

Non-Afiliafe Circuits Installed 2099 1901 1927 2277 2017 2413 2390 2070 2027 2167 2024 2 2 1 8  

2.72 268 2.54 2.55 2.08 2 11 2.01 2.17 2.52 3.26 2.17 2.21 

Veilzon 272 AHiliates Circuits Installed 248 303 355 366 337 446 427 344 413 487 505 455 

*A New Circuit Failures 
Standard Deviaban 0.16 0 16 0 16 016 0.14 0 14 0.14 0.15 0.16 0.16 0.15 0.15 

'A New Circuit Failures 2.81 1.96 2.54 2 99 1.46 2.23 3.96 2.62 2.42 2.67 2 . n  1.96 

Standard Deviabon 0 19 0.15 0.21 0.21 0.25 0.12 0.20 0.14 0.21 0.21 0.16 0.17 

Verizon 272 Afiliates I Circuits Installed I 54 59 73 154 122 79 49 45 29 106 105 69 

Nan-272 Afiiiales Clrcui6 lnslailed 5 1  116 253 188 161 243 171 168 106 139 143 8 3  

% New Circuit Failures 3.92 1.72 0.00 0.53 0.00 2.06 1.17 0.60 0.00 1.44 2 80 0.00 

Standard Oeviadon 

Standard Devialon 0.20 0.13 0.00 0 07 0.00 0.14 0.1 1 0.06 0.00 0.12 0.17 0.00 
i3 INon-AHiliale I Circuits inslalled I 54 48 41 58 42 71 39 66 64 55 50 47  

0.00 0.14 0.16 0.00 0.00 0.17 0 00 0 21 013 0,13 0.20 0.15 

I %New Circuit Failures I 0.00 2.06 2.44 0.00 0.00 2.62 0 00 441 156 1,62 4.00 2.13 I 

Non-272 AB11aIes 

% New Circuit Failures 0.00 7.14 0.00 0.00 0.00 3.45 3.57 0.00 0.00 7.69 13.64 11 76 

Standard Oeviadon 0.00 0.27 0.00 0.00 0.00 0.19 0.19 0.00 0.00 0.27 0.35 0.33 

Circuits ln$lalied 16 6 4 13 6 6 11 7 1 5 4 2 

% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 1250 0.00 0.00 0.00 0.00 0 00 0.00 

Standard Omadon 0.00 0.00 0.00 0.00 0.00 0 35 0.00 0.00 0.00 0 00 0.00 
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FAILURE RATWROUBLE REPORT RATE -2005 

!rvType 

$0 
oct NO" Dee Data Jan Feb Mar APr May J"" Jul A w  Sep ARlia110n 

Nan-Aniiiale Cireults in Service 17478 17331 17158 18964 16796 12221 12151 12026 11931 11828 11708 11528 
Failure RepmRate 1.68 1.21 0.96 1.10 0.98 1.47 2 26 2 54 1.33 1.86 1.83 2.29 

Standard Deviation 0.13 0.11 0.10 0.10 0.10 0.12 0.15 0.16 0.11 0,14 0.13 0.15 

Velaon 272 Antliaies Circuits in Service 35 33 33 35 32 4517 4512 4494 4373 4383 4370 4266 

FBIIUI~ Repon Rate 0.00 3.03 0.00 0 00 3.13 1.22 1.66 2.47 1 07 1.69 1.72 1.52 

Standard Deviation 0 00 0.17 0.00 0.00 0 18 0.11 0.13 0.16 0.10 0.13 0.13 0.12 

Non 272 Aniliates Cilcuils in Sewice 104 105 103 106 107 106 107 109 112 113 114 116 

;1 

I Failure Repon Rate I 0.96 0.95 0 00 0.93 1.87 2.83 0.93 1 83 2.68 1.77 2.63 0.86 I 
Non-Alliale Circuits ~n Sewice 75550 75758 76004 76468 78686 64889 65396 65895 66399 67003 67419 67900 

Verizon 272 ALLales 

Failure ReponRale 1.49 1.33 1.21 1.46 1.07 1.85 2.25 1.96 1 35 1.96 1.41 1.26 

Standard Deviation 0 12 0.1 1 0.11 0.12 0.10 0.13 0.15 0.14 0.12 0.14 0.12 0.11 

Circuits in Service 302 332 396 437 460 12931 13020 13124 13203 13204 13231 13146 
Failure Repon Rate 0.33 1.51 1.51 0.92 0.00 1.38 1.74 1 71 1.08 1.59 1.16 1.03 

Standaid Deviation 

I I Faliuie ~ e p o n  ~ a i e  I 1.55 1.01 104 1.27 1.25 2.14 2.11 1.82 1 22 1.57 1.82 1 3 8  

0.06 0.12 0.12 0.10 0.00 0.12 0 13 0.13 0.10 0 13 0.11 0.10 

I I Standard Deviation 

I Failure Report Rate I 0.24 0.29 0.38 0 56 0.42 0.42 0.118 0.94 0.64 0.41 0.57 0.57 I 

0.12 0.10 0.10 0.11 0.11 0,14 0.14 0.13 0.11 0.12 0.13 0,12 

I Standard D e ~ i a t i ~ n  0 05 0 05 0 06 0 07 0 06 0 06 0 07 0 10 0 08 0 06 0 08 0 08 

Verizon 272 AHiliales I CIICUI~S in Senice 1 68 80 81 82 ctc 623 620 622 622 627 822 632 

i3 and above Non-ARiliale I Circuits in ~eivice I 2084 2094 2114 2134 2139 1656 1677 1694 1714 1728 1741 1743 
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Failure ReponRale 1.47 2.50 0.00 1.22 3.33 1.28 0.61 0.96 0 64 0.64 0.64 0.47 

Standard Deviation 0.12 0.16 0.00 0.11 0.18 0 11 0.09 0.10 0.08 0.08 0.08 0.07 
Circuits in Service 248 254 258 258 241 246 248 253 262 270 288 302 

Failure Repon Rate 0 40 0.39 0.00 0.39 0.00 0.00 2.82 158 0.00 0.74 0.00 0.00 
Standard Deviation 0.06 0.06 0.00 0.06 0.00 0.00 0.17 0.12 0 00 0.09 0.00 0.00 



FAILURE RATUTROUBLE REPORT RATE -2W6 

A Non-Anillate Circuits in S e m e  11336 11186 11007 10911 10642 10717 10671 10596 10521 10409 10346 10282 DSO 

Failure Repon Rate 2.52 2.07 1.32 4.77 1.70 2 05 1.66 1.70 1.63 2 17 1.47 2.01 

I 1 FaiiureRepOnRate I 1.67 1.67 1.87 4.66 192 2.12 1.70 1.73 196 1.90 1.61 1.96 I I 

I Standard Deviabon 0.16 0.14 0.11 0.21 0.13 0.14 0 13 0.13 0.13 0.15 0.12 0.14 

V e d m  272 Aniiiales Circuits a Service I 4227 4219 4266 4320 4317 4290 4235 4150 4082 3993 3964 3889 

I I Standard Deviation 1 0.14 0.14 0.14 0.21 0.14 014 0.13 0.13 0.14 014 0.13 0.14 

Non-272 AHiliales I Circuitsinselvice I 104 100 100 96 96 97 97 96 100 1 M  140 139 

Non-Aniiiate os1 

Veflzon 272 Aniiiates 

Non-272 Aniiiales 

I Failure Repon Rate I 0.66 0.63 0.51 0 67 0 55 0.60 0.61 1.22 0.52 0.57 0.62 0.51 I I 

Failure Repon Rate 7.69 16.00 4.00 16.33 6.12 3.09 10.31 7 29 5.00 6.43 5.71 3.60 
Standard Devladon 0.27 0.37 0.20 0.37 0.24 0.17 0.31 0.26 0 22 0.25 0.23 0.19 

Faflure RepOnRate 1.52 1.07 1.21 2.74 1.42 212 2.05 1.79 1 70 1.67 1.47 1.19 

Standard Deviation 0.12 0.10 0.11 0.16 0.12 0.14 0.14 0.13 0.13 0.13 0.12 0.11 

Cirwils in SWW 66116 68202 66219 66515 69276 69616 70208 70466 71219 71650 72037 72386 

Circuits in Selvice 13576 13677 13936 13966 13974 13957 14022 14131 14249 14431 14641 14746 
Failure Repon Rale 1.32 0.62 1.13 2 13 1.28 1.90 1.75 1.25 1.26 1,47 1.12 1.17 
Standard Deviadon 0.11 0.09 0.11 0.14 011 0.14 0.13 0.11 0.11 0.12 0.11 0.11 

Cirwitrin S ~ N I C ~  5651 5674 5776 5650 5935 6003 6046 6064 6144 6160 6203 6265 
Failure Report Rate 2 16 1.74 1.14 3.45 1.90 2.90 2.76 1 59 2 34 2.53 1.96 2.35 

I Standard Driabon I 0 09 0 06 0 07 0 06 0 07 0 06 0 09 011 0 07 0 06 0 06 0 07 

Venmn 272 AHiiiates 1 Clrcoltsin SeNlce I 701 769 61 1 635 858 873 669 903 920 914 940 961 

OS3 NOn~Aniiiate Circuits in Service I 1746 1757 1771 1763 1831 1830 1854 1683 1914 1926 1940 1946 
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Faiiure Repan Rate 0.71 0.76 0.62 0.24 0.00 0.57 0.45 1.11 163 0.96 0.96 1.46 

Standard Devialfon 0.06 0 09 0.06 0.05 0.06 0 07 0.10 0.13 0.10 0.10 0.12 
Circuils in Sewice 302 304 314 317 325 336 339 336 331 297 286 267 

Failure Repon Rale 0.33 0.68 0,32 169 123 0 30 0,29 0.30 1.21 1.01 1.05 0.70 
Standard Deviedon 0 06 0.06 0.06 0.14 0.11 0.05 0 05 0.05 0.11 0.10 0.10 0.08 


